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Online 
Training

Performance 
Support

E-Learning

Knowledge Management

Information 
Repositories

Experts and 
Expertise

Communities 
& Networks

The use of Internet technologies to 
deliver a broad array of solutions that 
enhance knowledge and performance.

A new framework for e-learningA new framework for e-learning

The creation, archiving and sharing of 
valued information, expertise and 
insight within and across communities
of people and organizations with similar 
interests and needs, the goal of which is 
to build competitive advantage .

A tool or system, often computer-
based, that provides electronic task 
guidance and support to the user at 

the moment of need .
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Online 
Training

Performance 
Support

E-Learning

Knowledge Management

Information 
Repositories

Experts and 
Expertise

Communities 
& Networks

Mentoring 
& Coaching

Classroom 
Training

A systematic integration of 
approaches (electronic and non-
electronic) that facilitate both 
formal and informal workplace 
learning and support, and, 
ultimately, improved human 
performance.  

A new framework for e-learningA new framework for e-learning learninglearning
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The
Smart

Enterprise

Learning and 
Performance

Leadership

Change 
Management and 
Communications

Performance 
Environment 
(Tools, Resources, 

Motivation, Incentives, 
Processes, Talent 
Management, etc.)Mentoring 

& Coaching
Classroom 

Training
Online 

Training
Performance 

Support

Knowledge Management

Information 
Repositories

E-Learning

Experts and 
Expertise

Communities 
& Networks

Training
(Instructional Solutions)

Workplace Learning and Support
(Knowledge and Support Solutions)

Informal Workplace SettingsFormal Learning 
Settings

Supporting the worker, from the classroom to the workplace, and 
creating the right culture and environment for high performance.

A new framework for learningA new framework for learning

marc rosenbergmarc rosenberg
www.marcrosenberg.com

&  A S S O C I A T E S&  A S S O C I A T E S

Beyond E-Learning
©2005 by Marc J. Rosenberg, all rights reserved

Page 6

For more information, contact:

Marc Rosenberg
marc@marcrosenberg.com

www.marcrosenberg.com

Thank You!Thank You!


